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BLACK DIAMOND EVENT PRODUCTION  —  360 Video Booth Setup Guide

E Q U I P M E N T  C H E C K L I S T

3 6 0  B O O T H  T R A N S P O R T  C A S E

• 35″ Motorized Platform
– 2-piece power supply & rotating arm
– Hardshell case — 42″H × 39″W × 11″D
– 12-Volt TalentCell battery box
– Power block + IEC cable (wall power)
– Lysol Disinfectant wipes

• 10×5ft Red Carpet
• Stanchions & Rope Box

– ×6 stanchions
– ×8 black ropes, ×8 red ropes

3 - T I E R  W H E E L E D  B O X E S

• Box 3 (Top) — LED Tube Light Storage
– ×4 round bases + ×12 poles (bottom/mid/top)
– ×4 silver tube connector adapters

• Box 2 (Middle) — 360 System
– Square ring light (LED)
– iPad + protective sleeve + screen protector
– Go-Pro Hero 5 + mount, ×4 batteries, charger
– iPad accessories: USB-C cable, adapters, blocks
– 360 remote, Roku remote, TV power cord

• Box 1 (Bottom) — AV / Camera
– Apple TV, remote + power cord
– Canon T6i camera bag:
–    ×2 chargers, ×4 batteries, 55–250mm lens
–    DSLR-to-iPad adapter cord, wired battery
– ×2 HDMI cords (5ft + 15ft)
– Extension cords, triple-outlet strip
– Gaff tape, zip-ties, backup mounts
– TOP SHELF: Batteries (AAA), pens, cards,
–    allen wrench, Sharpies, backup iPad mount

T V  ( S H A R I N G  S T A T I O N )

• 32″ TV + Mounting Bracket
– Wrapped in protective moving blanket

• FLEX-TV Truss Bag
– Foldable base plate + top plate
– ×2 white expandable truss arms
– Black lycra spandex scrim (NOT white)
– ×8 white wing nuts, ×8 mid-truss brackets
– ×2 black TV support clamps
– ×1 black cross arm

L I G H T I N G

• Chauvet Tube Light Box
– ×6 STX 180 Tube Lights
– ×6 tri-fold bases, O-hooks, magnetic brackets
– Power cord + remote

• DMX-Dongle Kit
– Silver DMX Dongle, USB-B to USB-A cable
– ×2 DMX antennas + power cords

• WDMX-Dongle Kit
– WDMX Dongle, 5–3 Pin DMX cable, power cord

• Laptop (ShowXPress Software)

E N D  O F  N I G H T  —  R E S T O C K  B E F O R E  
N E X T  E V E N T

• Black gaff tape
• Sharpies, pens, business cards
• AAA batteries, 360 mini remote batteries
• Prop money & bubbles (if applicable)
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BLACK DIAMOND EVENT PRODUCTION  —  360 Video Booth Setup Guide

S E C T I O N  1  —  3 6 0  P L A T F O R M  S E T U P

1. Place the 360 Transport Case flat on the ground. With two people, lift the platform out and set it on a flat, 
level surface. Connect the 2-piece power adaptor to the power cable underneath the platform.

2. Unscrew the wing nut holding the 360 arm in the storage position. Swing the arm up to the 3rd position and 
re-tighten the wing nut.

3. Without losing the silver safety pin, extend the arm to approximately eye level. Lower the iPad over the top 
of the arm and down to rest on the silver safety pin.
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4. Install the camera and LED ring light on the arm. Attach the micro USB cable from the camera to the USB-
C adapter connected to the iPad.

5. Set up a safe perimeter around the 360 using ropes and stanchions. Ensure the full swing arc of the arm is 
inside the perimeter.

6. Physical setup is complete. Proceed to Section 2 — TouchPix App Setup.

S E C T I O N  2  —  T O U C H P I X  A P P  +  D S L R  C A M E R A

1. Power on the fully charged iPad and open the TouchPix App.

2. From the main menu, tap ACTIVATE » Photo Booth, then scan the CURRENT event’s QR Code. If a prior 
event is still active, close it first using its specific QR Code. Log in at touchpix.com (username: 
events@blackdiamondep.com).

3. Once the event is active, tap the hamburger menu (≡) at the top left, then navigate to CAMERA » DSLR.

4. Tap CONNECT TO DSLR. When the “Searching for cameras…” popup appears, immediately turn the 
camera on to the second click (video mode). The app will auto-detect the DSLR.
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5. Tap GO BACK (top left) to return to the main screen. Tap the SLOWMO icon to initiate a 360 session and 
confirm the setup is working.

6. Connect the iPad to WiFi. The booth is now ready for guests.

S E C T I O N  3  —  T V  S H A R I N G  S T A T I O N  S E T U P

1. Set up the white FLEX-TV totem trussing. Cover with black lycra spandex scrim — NOT WHITE!

5



BLACK DIAMOND EVENT PRODUCTION  —  360 Video Booth Setup Guide

2. Attach the 32″ TV monitor to the totem holding bracket and tighten the wing nut.

3. Connect the Apple TV via HDMI to the TV. Route and hide the Apple TV and all wiring inside the trussing. 
Use the multi-outlet extension cord (from the 360 wire kit) to power both the TV and Apple TV.

4. On the iPad, swipe down to open Control Center. Tap Screen Mirroring and select “Entertainment 
Room”.

5. After the first 360 session completes, a live-updating slideshow with QR codes will appear automatically on 
screen. Guests scan to view and download their videos.

  ⚠ END OF NIGHT: Check the QUEUE (main menu) and confirm all videos have uploaded before closing 
the event.

S E C T I O N  4  —  D U R I N G  E V E N T  T I P S

  ⚠ MAX 3–4 PEOPLE on the platform at once. Overloading is a fall risk and can break the camera arm.

  ⚠ NO HIGH HEELS on the platform. Heels can jam and damage the motor. Require removal before 
stepping up — no exceptions.

  ⚠ ALL FEET must be CENTERED. No toes or heel tips hanging off the edge — this blocks the motor.

Guest Prompts:
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• “The camera will spin around you 3–4 times.”
• “Keep your feet in one spot — move your upper body freely.”
• “Stay on the platform until the arm comes to a complete stop.” (Staff should stop the arm manually.)

Operational Tips:
• For long lines: set event to SHORT REPLAY or disable replay in settings to speed up throughput.
• Keep backup camera batteries and USB power bricks charging inside the truss scrim at all times.
• Quick-charge the iPad during slow periods. Low Power Mode degrades the DSLR USB data connection.
• If rendering is slow: activate QR TRIGGER so guests self-register on their device and exit the booth.
• If DSLR fails: disconnect and use the backup iPad mount in the 360 wire kit to record directly from the iPad.
• If Apple TV / Sharing Station fails: use the iPad as the primary sharing device.
• Suggest poses for guests with flowy gowns or fun outfits for the best SlowMo results.
• Do relevant test videos early to model what guests should do. Keep content professional and PG.

S E C T I O N  5  —  E N D  O F  N I G H T  P R O C E D U R E

Option A — If photo/video quality is GOOD:
• Open QUEUE (Settings » Manage Queue) and confirm Queue = 0 pending files.
• If Queue > 0: ensure iPad is on fast, reliable WiFi, then tap “Re-Upload All Files.” Wait for completion.

  ⚠ Do NOT close the event via QR code until Queue = 0. Closing early permanently loses all pending 
videos.

• Confirm uploads: log in to touchpix.com on another device and verify all files appear in the event GALLERY.
• FINAL STEP: Scan the event QR code to CLOSE EVENT, then fully power down the iPad.

Option B — If quality is POOR (bad overlay/graphics):
• In the Queue menu, activate “Upload All Uncompressed Files” and wait for full upload.
• Do NOT disconnect anything (camera, charger, iPad) until all uncompressed files show green and Queue = 

0.

Charge Overnight:

• Canon T6i batteries (×4)
• iPad (×1)
• iPad / ring light backup batteries (×2)
• Go-Pro batteries (×4)
• Square ring light (×1)
• 12-Volt TalentCell platform battery (×1)
• Chauvet Tube Lights (×6)
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